Appendix E

Intensive Housing Management Service- Enclosed Schemes

Survey Data

Q1 Are you: A tenant in sheltered
housing or a friend/family member of
a tenant?
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Tenant Friend Family Member

Q2 Which Sheltered Housing Scheme
do you live in?
12

10

Granby House Wilton court St Johns Court  Bradgate Flats




Q3 Do you use the service provided by
your Sheltered Housing Officer?
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Yes No Unanswered

Q4 Which are the main tasks that your Sheltered Housing Officer
helps you with?
1-Very Important 5-Not Important
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Q5 How Often has your Sheltered Housing
Officer helped you recently?

iIE

Dailly Oncea Oncea Oncea Oncein Don't When Skipped
week fortnight month thelast6 See Needed
months

O R, NWPPRULIONOKO

Q6 What did your Sheltered
Housing Officer help you with?




30

Q7 Are there any tasks that you would like
your Sheltered Housing Officer to deal with
that he/she does not now?
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Yes Skipped

14
12
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Q8 What do you value about your
Sheltered Housing Officer?
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Q9 Does your lifeline make you feel
more safe and secure?

Yes No Skipped




