
APPENDIX C 

Changes to the Establishment for Me and My Learning Project.  

Job Role Band Change to Establishment 

Housing Advisor x 2.  

To support vulnerable residents 

with tenancy sustainability and 

homelessness prevention.  

Band 6  1 new staff member 

1 existing staff member 

transferred across 

 

MASH Worker 

To understand partner agency 

involvement with families/ 

individuals and report 

Band 7 1 new staff member 

Triage Advisors x 2 

To triage vulnerable customers to 

get the right services involved.  

Band 6 2 Customer Service Advisors 

seconded 

 

2 new Customer Service 

advisors to backfill 

Peer Mentor x 2 

To hold a case load of low level 

interventions to ensure that 

vulnerable residents get the 

support required 

Band 7 2 Customer Service Advisors 

Seconded 

 

2 new Customer Service 

Advisors to backfill 

Business Partner 

To ensure that monitoring, 

auditing and financial processes 

are in place.  

JDQ needed.  1 new staff member 

Apprentice 

To support the day to day running 

of the project.  

Apprentice grade.  1 new staff member 


