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Check 
History  

Proposed Planning 
Enforcement 
Investigation 
Process  

Receive 
Complaint 

Site Visit 

Is there a 
breach of 
planning 
control? 

Write to Comp 
and Perp and 
Close Case 

Is the 
complaint a 
level 1 
complaint? 

Is the breach 
a level 3 
Case? 

Is immediate 
action 
required? 

Write appraisal 
and Write to Comp 
and Perp and 
Close case 

Write to Perp and 
request application 
– inform comp 

Is an 
application 
received? 

Determine 
Planning 
Application 

Is planning 
permission 
granted? 

Is 
enforcement 
action 
necessary? 

Serve 
Notice 

Is the notice 
complied 
with?? 

Write to 
Comp and 
Perp and 
Close 

Is it 
expedient to 
take further 
action? 

Pass to 
Legal 
Services 

Write appraisal 
and write to 
comp and perp 
and close case 

Write to 
comp and 
perp and 
close case 


