
The Button’s

 No.3 Monza Drive

Amy

Mother

(Age 34)

Nicole

(Age 17)

 

Callum 

(Age 12)

 

Ryan

 (Age 6)

 

Chloe

(Age 3)

 

Estranged Partner, 

father

 to:

Jason McClaren 

(Age 28)

15 Monaco Court

Boyfriend & father 

to:

 

Michael Hamilton 

(Age 21)

Boyfriend

Given his address 

as 3 Monza Drive

• Drug user

• Not registered with a GP

• Regularly stops over and 

shares rooms with younger 

children

•Pregnant

• In on/off relationship with father-to-be

• Allows her boyfriend to stop over and 

use drugs in the home

• Unemployed

• No qualifications

• Wanted to be a hairdresser but 

discouraged from working in case family 

loses benefits entitlement

• Previous request for alternative 

accommodation turned down as low 

priority

•Smoking cannabis 

•Being referred to Adult Mental Health 

by GP

• Frequently late for school

• Often arrives at school 

inadequately clothed, hungry and 

dirty

• Is on an ABC for anti-social 

behaviour

• Regular truant from school

• A permanent case for his exclusion 

is due soon

• Constantly placed in front 

of television with little 

interaction from the rest of 

the family

• Does not attend local 

Children’s Centre

• Seen wandering around 

estate without appropriate 

shoes and clothing

• Has Attention Deficit Disorder 

(ADD)

• Frequently late for school

• Often arrives at school 

inadequately clothed, hungry and 

dirty

• Bullied at school about their 

appearance

• Seen wandering around estate 

without appropriate shoes and 

clothing

•Mental Health referral being sent 

to Child & Adolescent Mental 

Health Services

• Owes money to loan shark

• Alcohol dependant

• Suffers from anxiety and depression

• Suspected victim of domestic abuse by Jason and in previous relationships

• Mistrusts public services and worries she might lose her children

• Unaware of support available

• Ignores the advice from her GP

• Poor literacy

• Mobility problems

•Often sleeps-in and unable to help the children get ready for school

•Known to IAPT Service (ref-anxiety and depression)

• Large rent arrears

• County Court Judgement

• Benefits dependant 

• Family has poor diet

• The children have a better relationship with their grandparents

• Live in poorly maintained 3 bed Council house

• Multiple calls to Council for repairs to property

• Neighbour complaints about the condition of the house, noise, rubbish and vermin sightings at 

the property

• £12 per week reduction in Housing and Council Tax Benefits to recoup overpaid benefits after 

receiving a caution for not declaring previous partners living at the property

• Drug dealer

• In and out of prison

• Regularly stops over and shares 

rooms with younger children

• Regularly violates terms of his 

probation order and visits the property


