APPENDIX A

March 2015 September 2014 June 2014
. Number of .. Number of % of Number of % of
Service Area . ] % of invoices| . ] ) ) ] ] ] .
invoices invoices invoices invoices invoices

Property Services 22 21.4% 6 8.1% 21 16.4%
Housing and Neighbourhoods 13 12.6% 14 18.9% N/A N/A
Housing Repairs 13 12.6% 12 16.2% 7 5.5%
Environmental Services 10 9.7% 14 18.9% 40 31.3%
People and Places 22 21.4% 6 8.1% 27 21.1%
Total Top 5 Non Purchase Order service areas 80 77.7% 52 70.3% 103 80.5%
Total Invoices with No Purchase Orders 103 74 128




