APPENDIX A

Melton Borough Council Complaints Process

Please note numbers in brackets
eg (1) refer to the Melton Borough
Council Guidance notes

/

Complaint comes in (1)

Criminal Offence —
MO to refer to the
police

MO has option to

make decision (9)

Not code of conduct
—refer elsewhere as
appropriate (2)

Notify subject member and

provide details of
Independent Person

Informal

No Action (10)

Other Action: training

or mediation (10)

(10,11,12)

Notify subject member and
complainant (10)

o

Investigation (may be
delegated by MO)

resolution (3,4,5) YES Complaint
Closed
Fact Finding by MO & / NO
recommendation. Delegate
the fact finding (6,7) Independent Person
View (8)
Report to Committee S Open or Closed session to

consider the matter? (12)

No breach found by
Investigation (14)

{

l

Potential breach found

MO has option to close complaint or
refer to Sub Committee

Hearing Committee with Independent
Person in attendance (11,12,14,15)

Parish

Recommendation to
the Parish Council

Decision

Complaint

Appeal to Council

Publicise Decision




