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Issue noted 

Consult with Environmental Health regarding 

statutory nuisance threshold 

If not stat nuisance and therefore eligible for CPN, taken to next 

JAG for further information 

Issue first letter outlining complaint advising it will be investigated 

If stat nuisance, 

Environmental Health 

deals as per existing 

processes 

No 

Other tools / powers available 
Yes 

Use other tools / 

powers through 

existing processes 

Community Protection Notice issued within timescale outlined 

in warning letter (21 days) 

Appeal lodged with magistrates within 28 

days 

(Prohibitions remain in place but no 

requirements) 

No 

Issue warning letter stating time to rectify issue, requirements and prohibitions to address 

issue and consequences of not addressing issue i.e. CPN being issued 

Complaint achieved 
Problem solved, victim 

informed 

Liability discharged 

Court processes 
FPN 

Default work 

carried out by the 

council 

Enforcement 

action 

No compliance 

Monitored through 

JAG meeting for 3 

months 

Complaint received by 

the Council 
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